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Role Overview

At Paramount Digital, we have been delivering outstanding digital marketing services for over eight years. As our team expands, we are looking
for a Junior Email Marketing Specialist to join us.

As an Junior Email Marketing Specialist, you will support the planning, setup, and optimisation of campaigns that deliver real results for our clients.
Working under the guidance of the CRM & Email Marketing Manager and senior team members, you will build and test campaigns across multiple
platforms, including Mailchimp, Klaviyo, Shopify Email, and Dotdigital, while learning how to identify opportunities for improving customer journeys.

You will gain practical, hands-on experience in campaign execution, automation, reporting, and quality assurance while learning to apply our internal
audit protocols to spot areas for improvement and strengthen campaign performance. This is the perfect starting point for someone passionate

about email marketing and eager to grow within a fast-paced digital agency.

Role Expectations

| Key Responsibilities

Build, test, and deploy client email campaigns across multiple ESPs (Mailchimp, Klaviyo, Shopify Email, Dotdigital, etc.).

Follow structured briefs to ensure accurate campaign setup, tracking, and delivery.

» Run pre-send QA checks such as links, tracking, rendering, and accessibility before every campaign.

Assist with automation and flow setup, including welcome sequences, cart abandonment, and re-engagement journeys.

Maintain list hygiene, data accuracy, and compliance with GDPR, PECR, and CAN-SPAM.

Record and monitor campaign results, highlighting trends or issues.

Follow internal audit protocols to identify potential optimisations or missed opportunities.

Collaborate with design and content teams to ensure visual and brand consistency.

» Keep documentation, test logs, and campaign checklists up to date within project management tools such as Monday.com.

| Ongoing Objectives

Develop deep knowledge of each email platform and its features.

Deliver assigned tasks accurately, on time, and to brief.

Demonstrate curiosity and initiative in learning automation, segmentation, and personalisation best practices.

Contribute to continuous improvement by documenting findings from internal audits.

Maintain high QA standards and clear communication within the team.

| Success Metrics

Accuracy and timeliness of campaign builds.

Completion of QA with minimal rework.

Growth in technical and platform proficiency.

Value and quality of internal audit insights shared with the wider team.

Positive feedback from colleagues and clients.
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Who We're Looking For:

We're looking for a creative and driven Junior Email Marketing Specialist with a passion for digital communication and a keen eye for detail.
You'll be someone who enjoys blending creativity with data, using both to help deliver high-quality, engaging email campaigns that drive
measurable results for our clients.

This role is perfect for someone at the early stage of their marketing career who's ready to take ownership of their development, learn quickly,
and work collaboratively with our wider digital team. You'll have an enthusiasm for content creation, campaign management, and analytics - with
a proactive attitude and a genuine desire to produce work you're proud of.

At Paramount Digital, we'll give you the tools, training, and support to grow your skills and confidence, while contributing to real client success
stories in a fast-moving and supportive environment.

What You'll Bring:

« A genuine interest in email marketing, customer experience, and data-driven communication.
« Some experience or familiarity with email platforms such as Mailchimp or Klaviyo.

» Detail-oriented with strong organisational skills.

« Willingness to learn basic HTML or CSS for email editing.

« Analytical mindset with enthusiasm for learning from performance data.

o Excellent communication and teamwork skills.

A Full Range Of Additional Benefits, Including: Location: Head Office, Rainford, St Helens

Salary: £22,000 To £25,000

Holidays: 22 Days + Bank Holidays

Personal Development: Customised Development
Plan & Clear Career Progression

» A company wide training schedule taking place on a weekly
basis.

Pension scheme

« Free eye tests

Mental well-bei t . . .
entalwel-being stppor If you're ready to kickstart your career in email

marketing and want to be part of a creative, fast-paced

agency that values growth and innovation - we'd love
Weekly yoga wellness sessions to hear from you!

Regular employee and campaign recognition scheme

» Discounts with our partners

Regular company events

Team lunches

And everything else you'd expect from a top digital agency!
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